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Visual Streamline FAQ 

 

How do I unlock a user when password reset fails? 
 

When a user is locked out and your unable to use the password reset proceedure the below process will manually 
unlock the user. 

 

  

 

 

In this example we 
have user 
“charles26” locked 
out of their 
account. 

Login to 
Streamline with 
the Supervisor 
account. 
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*** Password must be minimum 8 characters (maximum 20) containing at least one uppercase letter, one lower 
case letter, one digit, and one special character. *** 

 

Select Users from 
the Options Menu 
at the top of the 
Streamline 
window. 

Press F5 in the 
Password dialog box 
for the user that is 
locked. The change 
password Dialog box 
appears.  Change the 
password then click 
Ok.  
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Password reset can fail due to a missing email address in user maintenace. See below example. Ensure this field is 
populated with the users email address. 

 
 

Click Ok on the 
Users menu. The 
account is now 
unlocked and 
you can login. 

Ensure this field 
is populated 
with the users 
email address. 


