Visual Streamline FAQ

How do | unlock a user when password reset fails?

When a user is locked out and your unable to use the password reset proceedure the below process will manually
unlock the user.
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In this example we
have user
“charles26” locked
Please enter your Streamine User ID and Password out of their

User ID: Icharks26 account.

Security Manager

e User has exceeded the number of allowed login attempts.
User is currently locked out.

Login to
Streamline with
the Supervisor
account.
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Modify Records CtrieM
Create Records CtrleE
Query Records ctieQ
Export Data
Export Wizard
Spreadsheet

Locate a Record Ctrl+L
Locate Next Ctrl+N
Range of Records Ctrl+R
View by Key Ctrl+K
Sort Records Ctrl+T

SQL Server Reporting Services

Groups
Secured Values
Change Password
Login Parameters
Developer Tools

SUPERVISOR | Version 2022.3.0

R Streamline [T9051] (USER: SUPERVISOR) = al X
File Edit Options Main Menu Windows Printer Help

8 Users - 66

BRIAN2
BRIANL

charles33
charles4
charles5.
CHARLESTEST e
CMAGEE Confirm New Password essssssss|

cmageenew
) o]
FRANKS
GTOOR GEORGE TOOR
Additional Info

" Change Password for charles26 X
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Select Users from
the Options Menu
at the top of the
Streamline
window.

/

Press F5 in the

Password dialog box

for the user that is
locked. The change

password Dialog box
appears. Change the

password then click
Ok.

~

J

*** Password must be minimum 8 characters (maximum 20) containing at least one uppercase letter, one lower

case letter, one digit, and one special character. ***
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Brian Lee

CMAGEE CHARLES MAGEE
cmageenew

DELETED test 0
FRANKS Frank Surgeoner 0
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Additional Info
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Click Ok on the
Users menu. The
account is now
unlocked and
you can login.

Password reset can fail due to a missing email address in user maintenace. See below example. Ensure this field is
populated with the users email address.
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User Number |12 [ Delete User
UserID [CMAGEE Allow Access to Restricted Suppliers
UserName |
SalesRep [] Check Onlyifthe useris a Sales Rep
Email Address | - -
Current Company (04 |[Support — Original Prod ]
CurrentPrinter None Currently Logged In
Disallow P/S Print [] Check this to disallow printing packing slip from Order Entry Currently Locked Out
Disallow Ship Quantity [] Check this to deny access to Ship Quantity in Order Entry
Buyer Code |CM |CHARLES MAGEE Buyer Override [
[a13 |Brantford
User CostBase Customer Zoom Default
UserLanguage
Hourly Production Cost | 0.00 Hourly Production GIL |
Reporting Filter Options for this User
Sales Rep Code
Product Lookup Defaults
Stock Types Status
[ Stock item [ Non Stock [ Miscellaneous [ Active [ Obsolete
[ Assembled Kit [ Built To Order Kit [ Customer Rsvd Stock [JToBeDeleted  [Jinactive
[ Special Order item [J Configured Products ~ [] Template Products
v
>
CMAGEE Version 2022.3.0 [ Modify WIDE INS
7
ENC [l

Ensure this field
is populated
with the users
email address.




